BOOKING CONDITIONS BUNGALOWS, ECOLODGES
AND TREETOP CABINS

BOOKING : you have a reservation when you have a locator number and the 50% of the
total amount of the stay is paid. The minimum of nights of stay required depends on the
season.
The reservation will be annulled if after 24h the reservation amount is not paid or you have
not contacted with us.
CANCELLATIONS:
+30 days before the date of arrival.
Refund of 95% the amount paid
Between 30 to 7 days before the date
of arrival
- 7 days before the arrival date

Refund of 50% the amount paid
Refund of 0% the amount paid

NON REFUNDABLE RATE:
Reservations with this rate will imply the payment of 100% of the stay at the time of
booking and will not be entitled to any change or refund.
STAYS: Check-in starts at 15:00h the day of arrival, and check-out ends at 12:00h noon the
day of departure.
When a reservation is made, we will consider the date of arrival the one specified on the
confirmation letter, regardless of the day you actually arrive at our site. If we have no news
from you the day after you are expected to arrive, we will cancel your booking.
Visitors have to pay the current fare.
Setting up tents in the bungalow area is not allowed.
Bungalows and treetop cabins are equipped with one table and chairs for outdoor use, other
furniture including the T.V should be kept inside.
The bungalow and treetop cabins will be left in a good state, and if something is broken,
you need to pay a fee for the repairing costs.
TIMETABLE: The traffic of vehicles is not allowed from midnight to 7:00h in July and
August, the rest of the year from 23:30h in the night to 7:30h in the morning.
This schedule corresponds with the hours of rest and of closing and opening of the entry
gate. The schedule of silence will be always respected.
In case you come after the closing, the vehicle will stay in the exterior of the camping, but
you can always enter walking.

BOOKING CONDITIONS PITCHES

BOOKING : you have a reservation when you have the 25% of the total
amount of the stay is paid. The minimum of nights of stay required depends on
the season.
CANCELLATIONS:
+30 days before the date of arrival.
Between 30 to 7 days before the date
of arrival
- 7 days before the arrival date

Refund of 95% the amount paid
Refund of 50% the amount paid
Refund of 0% the amount paid

NON REFUNDABLE RATE:
Reservations with this rate will imply the payment of 100% of the stay at the
time of booking and will not be entitled to any change or refund.
STAYS: Check-in starts at 13:00h the day of arrival, and check-out ends at
12:00h noon the day of departure.
When a reservation is made, we will consider the date of arrival the one
specified on the confirmation letter, regardless of the day you actually arrive at
our site. If we have no news from you the day after you are expected to arrive,
we will cancel your booking.
Visitors have to pay the current fare.
In the pitches are not allowed to install components which are not proper
camping.

TIMETABLE: The traffic of vehicles is not allowed from midnight to 7:00h in
July and August, the rest of the year from 23:30h in the night to 7:30h in the
morning.
This schedule corresponds with the hours of rest and of closing and opening of
the entry gate. The schedule of silence will be always respected.
In case you come after the closing, the vehicle will stay in the exterior of the
camping, but you can always enter walking.

